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	Summary
Experienced, self-motivated and results-driven in creating a concept-to-execution strategy to obtain the desired outcome.
Skills
	· Team Leadership
· Sales / Strategies
· Training
	· Delivering Presentations
· Communication


Certifications
· Certification:  Generative AI for Business Transformation – Purdue University
· Certifications: Customer Value Optimization Specialist, Search Marketing Specialist, Content Marketing Specialist, Marketing Funnel Specialist - Digital Marketer
· Certification: Business Finance - The Loan Consultants
· Certification: Advanced Sales - Sandler Sales Institute
· Time Management/Goal Setting Trainer - Success Motivation Institute
· Certification: Sales Advantage - The Dale Carnegie Institute
Experience
Automotive Advertising Consultant
Chandler, AZ
Berkshire Hathaway Automotive Marketing / Oct. 2022 to March 2025

· Develops and executes comprehensive advertising campaigns to drive sales and enhance brand awareness across multiple dealerships.
· Collaborates with dealership management to create marketing strategies aligned with business goals and market trends.
· Manages and optimizes digital advertising efforts, including pay-per-click (PPC), social media marketing, and display ads, resulting in measurable ROI improvements.
· Analyzes market data and customer insights to tailor advertising initiatives and promotions to target audiences effectively.
· Coordinates the production of high-quality print, radio, and video advertisements to highlight inventory and dealership services.
· Negotiates contracts and partnerships with advertising vendors and media outlets to maximize campaign efficiency and cost-effectiveness.
· Track and report on campaign performance metrics using analytics tools, identifying opportunities for continuous improvement.
· Provide training and support to sales teams on leveraging advertising resources to boost customer engagement and lead generation.
· Maintain an up-to-date knowledge of industry trends, competitive positioning, and emerging advertising technologies.
· Maintains key role in strengthening customer relationships by ensuring clear communication of promotions and brand messaging.


Digital Marketing Consultant L Business Consultant
Washington, DC 
Small Business Administration T.H.R.I.V.E/ May 2022 to Sept.2022
· Collaborated closely with clients to understand business needs and professional expectations and used information to define plan to boost success.
· Interacted effectively with clients by phone, email and in person, building dynamic relationships leading to more lucrative business opportunities.
· Established business planning and development.
· Managed business Finance and implanted capital raising strategies.
· Managed social media marketing.

Digital Marketing Specialist
Chandler, AZ 
Yellow Brick Road Digital Marketing/ Dec 2019 to May 2022 
· Researched creative ways to engage in forums to generate interest and drive traffic.
· Developed social media initiatives and created daily content on Facebook, Twitter, Instagram, and emerging social platforms to engage current fans and acquire new ones.
· Improved advertising initiatives by executing social media and digital marketing campaigns.
· Collaborated with social media and e-commerce leaders to increase brand awareness and lead generation.
· Interfaced with clients to discuss budget allocation to determine project scope.
· Researched advertising trends and competitor pricing and products
· Managed appropriate ad placements.
· Implemented email marketing campaigns.
· Analyzed Google Analytics and streamlined Google AdWords campaign.

Digital Marketing Consultant
Levelland, TX 
Digital Boom Marketing/ Jun 2011 to Dec 2019 
· Developed Marketing Funnel Designs.
· Collaborated closely with clients to understand business needs and professional expectations to develop plans to boost success.
· Updated clients on regular basis with information regarding success of digital marketing campaigns and discussed areas requiring improvement.
· Interacted effectively with clients by phone, email and in person, to build dynamic relationships leading to more lucrative business opportunities.
· Aligned web experience with customer decision journey.
· Consulted with clients on Google My Business and business listings
· Assisted clients in Reputation Management
· Designed Landing Pages
· Implemented Social Media Marketing Strategies
General Manager
Alpharetta, GA 
Just Right Auto/ Apr 2007 to Jan 2009 
· Managed total store operations, associate development, profitability, customer satisfaction and company sales.
· Compiled reports, and monitored trends to identify opportunities in the auto industry.
· Interviewed, hired, and trained associates to support store operations
· Ensured positive associate engagement and development through timely and effective feedback, to include individual meetings, file reviews, performance management, and the Annual Performance Review (APR) process
· Managed senior management team in setting strategies, vision, and direction 
· Implemented company and store initiatives for continuous improvement
· Approved new customer contracts and resolved customer concerns
· Established and maintained loyal, long-term customer relationships through effective account management.
· Developed service and sales strategies to improve retention and revenue.

General Manager
Alpharetta, GA 
Ugly Duckling Auto Sales/ Jan 2005 to Mar 2007 
· Established sales goals and improved profitability by aligning sales strategies and business plans with market trends.
· Created and maintained sales environment to support business objectives.
· Developed and implemented new sales strategies to update product lines.
· Developed sales plans, goals, strategies, and objectives to achieve team goals and revenue objectives.
· Managed local sales, promotions and campaigns
· Prepared sales budgets and Managed store expenditures
· Handled and resolved customer complaints
Education and Training
Bachelor of Science: Digital Marketing 
Full Sail University 
References
Available upon request



